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Effectiveness of Implementing Triage Patient Guidelines in Accident and

Emergency Unit, Maechan Hospital, Chiang Rai Province

Chomdao Ravichai!, Ratchaneewan Noachompoo®

ABSTRACT

Triage is necessary for providing safety care to emergency patients. This quasi-experimental research
aimed to study the effectiveness of implementing triage guidelines in accident and emergency unit,
Maechan Hospital, Chiang Rai Province from October 2023 to January 2024. Participants were 14 registered
nurses working in accident and emergency unit and two groups medical records of patients treated
consisted of 388 medical records per group at accident and emergency unit, Maechan Hospital, compared
before and after implementation of triage patient guideline. The instruments used composed of the MOPH
ED. Triage guideline and Satisfaction assessment form were used. Data were analyzed using descriptive
statistics and Chi-squared test.

The results showed that after implementation of triage patient guidelines the accuracy of triage
increased from 84.54 percent at prior to the study to 90.98 percent. Under Triage decreased from 7.47
percent to 2.32 percent and over Triage decreased from 7.99 percent to 6.70 percent. Professional nurses
satisfaction with the used of triage patient guidelines it was found that overall satisfied at the most level.

These recommend that the triage patient guideline was effective for triage patient at accident and
emergency unit and may be applied appropriately to other accident and emergency units.

Keywords: effectiveness, triage patient guidelines, accident and emergency Unit

! Accident and Emergency Unit, Maechan Hospital, Chiang Rai Province
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