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A Beise

Effectiveness of nurse self-efficacy promotion program for the safety of emergency
patient referral at Fang Hospital, Chiang Mai Province.

Sarawut Pangluang®

ABSTRACT

Intemupted time series (ITS) studly design research is one of the quasi-experimental research. The aim of this study is that
studying effects of the program to enhance nurses' self-efficacy on safety during referral of emergency patients in Fang Hospital,
Chiang Mai

The sample group was divided into 2 groups: the first group was professional nurses who were responsiole for caring for
ESl level 1-3 emergency patients while being refemed for treatment to hisher capadity hospitals between February 2024 and April
2024. The second group was ESI level 1-3 emergency patients who are transferred to higher capadity hospitals for treatment
between October 2023 and April 2024. The patient group was divided into 2 groups using time series to collect data which was
the same tool set. Data collection was divided into 2 periods equally spaced out was 3 months, namely the control group
(October 2023-December 2023) and the experimental group (February 2024 -April 2024). Desariptive statistics on personal data
was used in this study to distributes frequendes and shows numbers, percentages, averages and standard deviations. In addition,
inferential statistics was used to compare average knowledge scores and mean scores of self-efficacy of refening nurses before
and after using the program by means of paired t-test statistics as well as independent ttest statistics was used to compare the
difference in emergency patient refenal success rates between groups before and after using the program.

The results of this study in knowledge scores before the sample received the program found that average knowledge
score was 1287 (min=5, max=20, SD=3.29). After receiving the program, it was found that the average knowledge score increased
to 16.13 (min=10, max=24, SD=4.32). Furthemmore, mean score of self-efficacy after receiving the program was higher than before
receiving the program. These two variables were significantly different at 0.05 The success of emergency patient refenals was
found to be not statistically different between two groups, but 99.12 percent of the experimental group were safe from transferal
which was higher than patients in the control group was responsible for 98.69 percent. The proposal should run the program
over 6 months to see more behavioral changes among nurses. Moreover, researchers should build relationships, talk to the
sample groups along with persuade and motivate the sample to become aware of the importance of self-efficacy before canmying
out the activity.

Keywords: referral nurses, nurse self-efficacy promotion, safety of emergency patient refemal
!Fang Hospital, Chiang Mai Province
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