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Evaluating the effectiveness of the guidelines for developing internal control
systems and Risk management hospitals under the Chiang Rai Provincial Public

Health Office

Amnat panpitak!, Nawin Promjisa?

Abstract

This research is a quasi-experimental study, measuring outcomes before and
after the experiment. The objective is to assess the effectiveness of the internal control
system development and risk management of hospitals under the jurisdiction of the Chiang
Rai Provincial Health Office. The research was conducted in Chiang Rai province, with a sample
group consisting of 72 personnel working in internal control departments of hospitals under
the Chiang Rai Provincial Health Office. The research tools included the hospital's internal
control and risk management systems, a knowledge test, a satisfaction questionnaire regarding
the internal control and risk management systems, and a hospital risk report form. Data
analysis was performed using descriptive statistics and hypothesis testing with paired t-tests.

The research findings indicate that after implementing the developed internal control
and risk management systems of hospitals under the Chiang Rai Provincial Health Office,
significant statistical increases were observed in the knowledge of personnel working in
internal control. Personnel also demonstrated an increased reporting behavior of risks by
60.12%, and their satisfaction with the internal control and risk management systems of
hospitals increased significantly at the 0.05 level.

The developed internal control and risk management systems of hospitals under the
Chiang Rai Provincial Health Office have effectively facilitated risk management practices
among personnel. Personnel are more satisfied with the developed internal control and risk

management systems of hospitals, leading to increased risk reporting.

Keywords: Evaluating the effectiveness, the guidelines for developing, internal control

systems, and Risk management.
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