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Effect of Using Triage Guidelines for Emergencies

in the Emergency Department, Padad Hospital, Chiang Rai Province.

Hathairat Niyamas®, Phanawan Promphao'and Watchara Kiantah?

ABSTRACT

This study was a quasi-experimental research with the objectives to compare the
results of using guidelines for sorting patients according to their level of emergency. and
study the satisfaction of professional nurses with the use of patient triage guidelines according
to the level of emergency. Emergency Department Padad Hospital Chiang Rai Province.

The population and sample consisted of professional nurses working at the emergency
department. Padad Hospital, 13 people, purposively selected. Participate in research
voluntarily. There were 385 medical records per group, totaling 770 medical records of service
recipients who received emergency accident department services. Data were collected from
October 2023 to December 2023. Data were collected using validated tools, including the
guidelines for sorting patients according to their level of emergency and satisfaction
questionnaires. The data were analyzed using descriptive statistics and a Chi-squared test.

The results showed that at the end of experiment: after using Triage Guidelines for
Emergencies in the Emergency Department, Padad Hospital, Chiang Rai Province that showed
a significant increase in accuracy from 86.23 % to 92.73 % (X* = 8.623, df=1, p=0.003). Professional nurses'
satisfaction with the use of patient triage guidelines according to emergency level. It was
found that professional nurses were overall satisfied at the level of satisfaction the most.
The results of the research can be concluded that the guidelines for sorting patients
according to the level of emergency used to increase the efficiency of triage can be used
to separate patients and before applying the guidelines for sorting patients according to
the level of emergency. Training should be given to new operators on how to use and

understand their use every time.
Keywords: triage, emergency level, results of using guidelines

'Emergency department Padad Hospital Chiang Rai Province

Faculty of Nursing Phetchabun Rajabhat University
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