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Effect of Using Triage Patient Guidelines in Emergency Unit, Maesuai Hospital,
Chiang Rai Province

Sangthong Suwan', Rattikan Phiyot’

ABSTRACT

The patients triage is an important process. Good patient emergency triage will keep patients
safe. This quasi-experimental research has the objective to study the results of using patient triage
guidelines for classify emergency patient levels and satisfaction of professional nurses with the use
of patient triage guidelines, In accident and emergency unit, Maesuai Hospital, Chiang Rai Province
from October to December 2023. The data sample consisted of 8 professional nurses who were
responsible for triage patients and medical records of patients who received services in emergency
unit. Mae Suai Hospital, there were 2 groups, before and after, 385 patients each. The instruments
used in this research consisted of the MOPH ED. Triage and Satisfaction assessment form were use.
Data were collected from the combined results of patient emergency level triage and the satisfaction
assessment of professional nurses with the use of patient triage guidelines. Data were analyzed using
descriptive statistics. Frequency, percentage, and inferential statistics, Chi-squared test.

The results showed that after using Patient Triage Guidelines in Accident and Emergency Unit,
Maesuai Hospital, Chiang Rai Province the accuracy of triage increased significantly (p < 0.001) from
71.95 % to 84.68 % and Under Triage decreased significantly (p < 0.001) from 6.49 % to 2.60 % and
over Triage decreased significantly (p < 0.05) from 21.56 % to 12.72 %, the level of satisfaction of
professional nurses who has used of guidelines for triage patients it exists at a high level.

From the results of this research, it can be confirmed that the use of guidelines for triage
patients should be promoted to reduce the problem of errors in sorting emergency patients. As a

result, for patient safety.

Keywords: Triage Patient Guidelines, Emergency Unit

! Accident and Emergency Unit, Maesuai Hospital, Chiang Rai Province
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